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OBJECTIVES

The objective of this document is to explain the policies associated with all online courses sponsored by The
Center for Nutritional Psychology (CNP). For the purpose of this document, individuals enrolled in any
CNP-sponsored course are referred to as “Learners.”

COURSE ACCESS

Course access is non-transferable and limited to a single individual. Learners may not share their login credentials
with any other party.

Learners are responsible for every use of the course platform and content that occurs in conjunction with their
login credentials. In case of unauthorized use of login credentials, Learner must notify CNP as soon as possible.
CNP reserves the right to disable and/or revoke course access if fraudulent or otherwise inappropriate use of the
course content or platform is found.

CONTENT PERMISSIONS

All content within CNP’s sponsored courses is the intellectual property of CNP and is protected by copyright law.
Learners may take notes on course content and download all materials included in the course Module Download
Kits, but may not copy, download, sell, share, or publish original content without explicit permission granted by
CNP. Inquiries for content usage can be made by emailing CNP’s Editor at editor@nutritional-psychology.org.

Learners must not use scripts to automatically mass download course content.

Violation of copyright will result in the immediate revocation of access to course(s), a permanent ban from CNP’s
platforms, and possible legal action.

CNP does not own the rights to any original research publications cited in its courses, open-access or not.
Content from original research publications is subject to the copyright and usage policies of original publishers.

PRICING

Course prices are provided on CNP’s website, and include the full cost of the course. There are no additional fees
or charges beyond the published cost of each course. CNP reserves the right to modify course pricing at any time
and without notice, however, Learners who have already paid for their course(s) will not be affected by any
changes in course price modifications.

CANCELLATION AND REFUNDS

All CNP courses are non-refundable, with the exception of the following scenario: CNP may consider a
partial refund (up to 75% of the course fee) should the Learner be confronted with a severely challenging
circumstance that leaves them unable to complete the course. If the Learner has completed more than
the first three modules of the course, no refund will be considered. Consideration is subject to the
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sole discretion of CNP’s Board of Directors. CNP reserves the right to refuse requests. To request
consideration of a partial refund, a Learner may contact Ephi Lu at editor@nutritional-psychology.org.

In a case of non-attendance by the Learner (i.e., Learner registered and paid for the course(s) but failed to
log in and make course progress), no refund will be issued unless the Learner satisfies the criterion of “a
severely challenging circumstance” described above.

Learners may deactivate their accounts at any time, but will receive neither a full or partial refund by doing
so.

CONFIDENTIALITY

CNP will maintain strict confidentiality of all identifying and personal Learner information, to the full extent allowed
by state and federal law as well as professional ethics. CNP reserves the right to publish any general,
de-identified data regarding course enrollment and completion. This clause will survive the termination of
Learner’s enrollment in CNP’s course(s).

LIABILITY DISCLAIMER

CNP limits its liability to the fullest extent allowed by law. CNP will not be liable for any unintentional, actual,
incidental, or consequential damage, loss, or claim of any kind. CNP’s total liability in any matter related to its
courses or this Policy is limited to the total amount Learner paid CNP during the year preceding the event giving
rise to the liability.

CHANGES TO POLICY

CNP reserves the right to change this Policy. Learners will be notified of changes. Learners who continue course
usage will be considered as having accepted the Policy changes.

If you have questions regarding this document, write to contact@nutritional-psychology.org.
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